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1. Call Summary

Total Inbound: 2,313 Calls That Queued: 2,007

Answered: 1,904 Answered from Queue: 1,904 (94.9%)

Dialled Calls: 1,364 Missed from Queue: 103 (5.1%)

Average Queue Time Answered 33s ...Ignoring Repeat Callers: 74 (3.7%)

Average Queue Time Missed 3m 41s

2. Which Numbers Took the Most Inbound Calls?
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3. Which Users Answered the Most Inbound Calls?

4. Which Users Dialled the Most Outbound Calls?

Users Answering Calls

0 100 200 300 400 500

Rosemarie Kosinski

Carol Gibbs

Allison Mitchell

Michelle Howe

Amie Boyes

Louise Tutt

Sarah Stovell

Katie Prior

Locum

Top 15 Users Dialling Calls

0 100 200 300 400

Jason Hu

Zain Haider

James Botham

Outbound Calls

Allison Mitchell

Emma Harris

Rosemarie Kosinski

John Metcalfe

Michelle Howe

Georgie Walker

Amie Boyes

Katie Prior

Carol Gibbs

Ronnie Wilson

Sarah Stovell



5. Which Days of the Week are Busiest for Queued Calls?

6. What Times of the Day are Busiest for Calls?
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7. When Are We Making The Most Outbound Calls?

Average Outbound Calls By Hour
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8. How Long do Users Spend on Calls?

Inbound: Average Call Lengths

0.0 0.5 1.0 1.5 2.0 2.5

Locum

Allison Mitchell

Michelle Howe

Katie Prior

Rosemarie Kosinski

Carol Gibbs

Sarah Stovell

Louise Tutt

Amie Boyes

02m 12s

01m 59s

01m 59s

01m 57s

01m 28s

01m 17s

01m 14s

01m 10s

01m 07s

Outbound: Average Call Lengths
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9. How Many People are Answering Queued Calls?

Monday Average
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Wednesday Average
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Friday Average
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10. What Choices did Callers Make in the Busiest Menu?

Average Number of Callers Choosing
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11. Monthly Summary
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